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SDS E-Alert- Conflict-Free Case Management Community Events in Juneau and Fairbanks

Senior and Disabilities Services extends an invitation to people who receive home and community-based Medicaid
waiver services, and their families, to a community event where they will receive information and share their thoughts
about the change to “Conflict Free Case Management.” Director Duane Mayes, Maureen Harwood, IDD Unit Manager
(Fairbanks) and other SDS staff will present information about progress toward this change.

In Juneau: Monday, April 6, 6:00 pm—8:00 pm, Nugget Mall Community Room, 8745 Glacier Hwy

In Fairbanks: Wednesday, April 15", 6:00 pm - 8:00 pm, Fairbanks Memorial Hospital McGown Room, 1650 Cowles
Street

There will be time for questions and answers. Individuals receiving waiver services, their parents, family members,
caregivers, friends and neighbors are welcome to participate.

SDS asks providers to please get the word out to clients about this opportunity.

Attached is CFCM information including a summary of the changes, presentation slides for the event, and a flyer with
event details. Please share and distribute them to those you serve.



